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Welcome to the LLE Community! 
Since our founding in 1979 by industry advocate and leader, Kathleen K. Diamond, Language Learning Enterprises, Inc. (LLE™) has 
been the leading language services provider to government, business and non-profit organizations across the globe.  Today, we are an 
integrated community of dedicated linguists and language professionals, working together to deliver excellence in foreign languages.  

Powered by our own advanced technology platform and enterprise-wide approach, we enable our clients to rapidly communicate with their 
limited English proficient (LEP) market at every point of contact anytime, anywhere.

We regularly measure our services against those of our competitors in order to ensure that we are setting the highest possible benchmark 
for quality and value.  At LLE, high quality is not only our goal, it’s our passion.  

LLE - TEST Language Assessment
•  Know the proficiency and fluency of your bilingual personnel.   
•  Available online, over-the-phone or in person.   
•  Testing format can be customized to your industry, 

terminology and message.
•  Language proficiency scale follows Interagency Language 

Roundtable (ILR) and American Council for the Teaching of 
Foreign Languages (ACTFL) standards.

Document Translation
•  Human translation provides the client with a faithful rendition 

of the original document.
•  Adheres to the source text purpose, tone, intent and cultural 

nuances.  
•  Rigorous quality control.   
•  Free project estimates provided in-advance. Per word rate.  

  

Face-to-Face Interpretation
•  Ideal for conferences, business negotiations, patient 

briefings, legal depositions, etc. 
•  LLE matches the appropriate interpreter to client 

requirements.  

Language Instruction
•  Private or group instruction available onsite or at our facility.
•  Use-oriented language instruction and immersion training.
•  Customized course curricula to suit desired outcome or 

organization requirements.
•  Staffed with experienced native speaking, culturally aware 

instructors.

GSA Schedule: www.fss.gsa.gov
Schedule for: Language Services
Federal Supply Group: 738 ll
Contract Number GS-10F-0301K
Business Type: Woman-Owned
Rating: Outstanding

Enterprise Language Solutions:
Complete Support for your Organization  
Over 55 million individuals across the United States are limited 
English proficient.  To address this growing reality and to advance 
the global reach within your organization, LLE delivers a robust 
range of communications solutions, matching linguistic resources 
to your enterprise’s multilingual needs.

On-Demand Language Services:
24 hours per day, 7 days a week

�  LLE - LINK® Telephone Interpretation
�  LLE - ODET Email Translation
�  LLE - TEST Language Assessment

LLE - LINK® Telephone Interpretation
•  Available 24 hours a day, 7 days a week.
•  Immediate access to professional interpreters in 150 

languages.  
•  Stable and Reliable: 99.8% online service record with 20 

second average connect time.   
•  World-class customer service. 
•  State-of-the-art telephony platform.
•  Per minute rate, pay-as-you-go fee structure.

LLE - ODET Email Translation
•  24/7 email submission. 
•  Human translators guarantee accuracy. 
•  Rigorous quality control.
•  Transaction based, pay-as-you-go fee structure.
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